POSIFLEX
Posiflex USB Printer VCOM Driver Installing Guide

Introduction

The purpose of this application note is to provide users of USB chips with a simple

procedure for installing PP9000U/PP8800U device drivers for their devices under

Windows XP and Win7 32bit.

1. Please change the pin 1 and pin 2 of DIP Switchl to ON.

2. Turn on the USB Printer then the printer will change the USB class from USB
Printer class to USB CDC class. (VCOM Mode)

3. Now, you can continue the installing steps below.

Installing Drivers

To install USB Printer drivers under Windows 2000/WinXP/Win7 for 32-bit base,
follow the instructions below:

If a device of the same type has been installed on your machine before and the
drivers that are about to be installed are different from those installed already,
the original drivers need to be uninstalled. Please refer to the uninstall document
for further details of this procedure.
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Installing Drivers under WinXxP

The steps below are the examples for PP9O00U.

® Connect the device to a spare USB port on your PC. Select “No, not this time”
from the options available and then click to proceed with the
installation.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windowes will zearch for curent and updated zoftware by
looking on your computer, on the hardware ingtallation CO, or on
the “wWindows pdate Web zite [with paur permizsion).

Bead our privacy policy

Can Windows connect ta Windows Update to search for
zoftware?

() Yes. this time only
(3 'es, now and eveny time | connect a device

Click Mest to continue.

Mest » ][ Cancel
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® Select "Install from a list or specific location (Advanced)" as shown below and

then click .

Found New Hardware Wizard

This wizard helps vou install software for:

PF-9000 Thermal Printer

\\-] If your hardware came with an installation CD or
N floppy disk. insert it now.

YWhat do wou want the wizard to do?

() Install the software automatically (Recommended)

(@) Install from & list or specific location (Advanced)

Click Mext to cantinue.

[ < Back “ Mext > I [ Cancel ]

® Select "Search for the best driver in these locations™ and enter the file path in
the combo-box ("E:\Drivers\ USBPP_VCOM_vVv510\USBPP_WinXP" in the
example below) or browse to it by clicking the browse button. Once the file
path has been entered in the box, click to proceed.

Found New Hardware Wizard

Please choose your search and installation options. %

(®) Search for the hest driver in these locations,

Ilse the check boxes below to limit or expand the default search, which includes local paths and
remowahle media. The best driver found will be installed.

[ |Search removable media floppy. CO-ROM..)
Include this location in the search:

CADriversh, USBPP_WCOM_vS10MJSEPP_\WinxP v

'f,::i' Dan't search. [will choose the driver to install.

Choose this option to select the dewvice driver from a list. \Windows does not guarantee that the
drrveryou choose will be the best match foryour hardware.

< Back “ MNext » ‘ l Cancel
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If Windows XP is configured to warn when unsigned (non-WHQL certified) drivers
are about to be installed, the following screen will be displayed unless installing a
Microsoft WHQL certified driver. Click on \ Continue Anyway \ to continue with

the installation. If Windows XP is configured to ignore file signature warnings, no

message will appear.

Hardware Installation

I :'* The software wou are installing for this hardware;

Posiflex PPI000 USE Device

has not passed WWindows Logo testing to werify its compatibility with
Windows xF. (Tell me whiy this testing is important.)

Continuing your installation of this software may impair or
destabilize the correct operation of your system either
immediately or in the future. Microsoft strongly recommends
that you stop this installation now and contact the hardware
vendor for software that has passed Windows Logo testing.

Continue Ay || = TOF Installation
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® \Windows should then display a message indicating that the installation was
successful. Click to complete the installation for the first port of the
device.

Found New Hardware Wizard

Completing the Found New Hardware
Wizard

The wizard has finished installing the software for:

(3 Paosiflex PPA000 LUSE Printer

Click Finish to close the wizard.
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Open the Device Manager (located in "Control Panel\System™ then select the
"Hardware" tab and click "Device Manger™) and select "Ports (COM & LPT)", the
device appears an additional COM port with the label "Posiflex PP90O00U USB
Printer(COM6)".

5 computer Management E|E|g|
Q File  Action View Window Help = J

e AEEFS 2B A =R

= Computer Management (Lod | = &4 POSIFLEX-95AFC3

=i, System Tools +- iy Computer
Event Viewer -+ Diisk drives
&2 Shared Folders + @ Display adapters
#7 | ocal Users and Group +- &8 Human Interface Devices
& Performance Logs anc +-=h IDE ATA/ATAPT confrollers
Drevice Manager +- 2 Keyboards
=& Storage +- )y Mice and other poirting devices
& Removable Storage +- & Monitors
B Disk Defragmenter +- &8 MNetwork adapters
&Y Disk Management - % Ports (COM & LPT)
i Services and Applications ,;g" Communications Port (COM1)

,;y" Communications Port (COM2)
,;g" Communications Port (COM3)
,;y" Communications Port (COM4)
,;g" Communications Port (COMS)
;,f Posifiex: PPS000 USE Printer (COMS)
S Printer Port (LPT1)
o Processors
@, sound, video and game controllers

¥
T

+- 4y System devices

+ Gé Univversal Serial Bus controllers

® This driver is to allocate a COM port using information derived from the cable's
physical location on USB port. If the other cables are always plugged into the
same USB port, then they will appear to the system as the same COM port.

® Limitations

Although this driver can be used to control the number of COM ports created in
the system, it cannot prevent the installation of a new USB device for every
unigue device that is plugged in.
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Installing Drivers under Win7 32bit

The steps below are the examples for PP90O0O0U.
® Right click “Computer” and select “Property” to view the “Device Manager”

whether display unknown device of not when you connect the USB Printer to
USB port on your PC.

® Right click on this “unknown device” and select “Update Driver Software” to
continue driver installation.

File Action View Help
e |27 E HE W F &S

4 5= Posiflex-PC
- -8 Cormputer

:> <= Disk drives
..M Display adapters
: g IDE ATASATAPT controllers
.. Keyboards
: ﬂ, Mice and other pointing devices
: M| Monitors
: -EF Network adapters
-7 Other devices
. .l[J PP-9000 Thermal Printer

E ..‘TI,T Ports (COM & LPT) Update Driver Software...

2} Processors Disable
-% Sound, video and game s
- Systemn devices

- g Universal Serial Bus cont Scan for hardware changes

Uninstall

Properties

Launches the Update Driver Software Wizard for the selected de
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® Click on “Browse my computer for driver software”.

i o -
e

I;\‘__;)I I Update Driver Software - Unknown Device

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

% Browse my computer for driver software
Locate and install driver software manually.
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Click “Browse” to search for driver software.

[l Update Driver Software - PP-9000 Thermal Printer

Browse for driver software on your computer

Search for driver software in this location:

CADrivers\PPIK_VCOM_vOIMWUJSBPP_Win7_x32 - Browse...

[¥]Include subfolders

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

Mext II Cancel
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® Click on "Install" to continue with the installation.
' i EE

H\J'-m = T Y Y - O ! El

r —
1 [57] Windows Security

Would you like to install this device software?

Mame: Posiflex Technelogy Inc Ports (COM & LPT...
= Publisher: POSIFLEX TECHMOLOGY, INC

Install | | Don'tinstall |

[ Always trust software from "POSIFLEX
TECHMOLOGY, INC",

@ You should only install driver software from publishers you trust. How can [ decide which device
software is safe to install?
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® \Windows should then display a message indicating that the installation was
successful. Click "Finish" to complete the installation for the first port of the
device.

23

) [l Update Driver Software - Posiflex PP9000 USE printer (COMT)

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

Posiflex PP9000 USE printer

‘E&Hr

Close
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® Open the Device Manager (located in "Control Panel\System" then select the
"Hardware" tab and click "Device Manger™) and select "Ports (COM & LPT)",

the device appears an additional COM port with the label "Posiflex PP90O00U
USB Printer(COM7)".

File Action VYiew Help
==

43 WY-PC
-8 Computer

> = Disk drives

By Display adapters

» ﬂtﬂ Human Interface Devices

B g IDE ATA/ATAPI controllers

b D Keyboards

" ﬂ Mice and other pointing devices
> B Monitors

B ¥ Metwork adapters

ﬂ. Portable Devices

47 Ports (COM & LPT)

. ¥ Processors

B By Sound, video and game controllers
> ;M Systern devices

b ' Universal Serial Bus controllers
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Uninstalling Drivers

To uninstall USB Printer drivers, follow the instructions below:

® Please connect the USB Printer device to PC.

® Open the Device Manager (located in "Control Panel\System" then select the
"Hardware" tab and click "Device Manger™) and select "Ports (COM & LPT)".

® Then right-click on the virtual COM port of “USB Printer” and select "Uninstall
from the menu.

® Please tab “Yes” to confirm to remove USB Printer device.

File Action VYiew Help
==

4 g WY-PC
oM Computer

i Disk drives

1B Display adapters

| b %{3 Human Interface Devices

b g IDE ATASATAPT controllers
b Keyboards

j-ﬂ Mice and other pointing devices
. I Monitors

¥ Metwork adapters

i B Portable Devices

477 Ports (COM & LPT)

*TJ.T pﬂs}ﬁg pp_g_ﬂuij USE printer (COMT} | - Up;daté-.lzlriv;rg;ﬂ.:u;rare...
..... '3 Printer Port (LPTL) ' :
Disable

- [2¥ Processors :
£ . Uninstall
i - Sound, video and game controllers

o188 System devices Scan for hardware changes
[ ' Universal Serial Bus controllers

Properties
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Advanced drivers options

An advanced properties page is available for devices using this driver. To access
the advanced properties page in Windows 2000 or Windows XP or Windows 7, go
to "Control Panel -> System" then select the "Hardware" tab and click "Device
Manager...". Find the USB serial port you want to change the properties of and
right-click on it. Select['Properties"| from the menu then select the ['Port Settings"
tab and clickl “Advanced”| button to get the window below.

This page allows configuration of the basic device COM Port Number. To access
more advanced settings, click on the "Advanced..." button to display the
advanced properties page (shown below).

This page will allow COM port number to be altered:

<WinXP>

Advanced Settings for COMS

U=ze FIFD buffers [requires 16550 compatible UART] e

Select lover settings to corect connection problems.
Cancel

Select higher zeftings for faster performance.

fle

- Defaults
Receive Buffer. Law 1] ' 4 High(14] [14]
Tranzmit Buffer: Low [1] J High[1E] [1E]
COk Port Mumber: :-EEI-ME._ -v'
<Win7>
F i '
Advanced Settings for COM8 [
[¥] Use FIFO buffers frequires 16550 compatible UART) :
o
Select lower settings to comect connection problems. Iﬁ
Cancel

Select higher settings for faster peformance.

- | Defauts |
Receive Buffer: Low (1) lJ High (14}  (14)

Transmit Buffer: Low (1) |_,J High {16}  (16)

COM Port Mumber: | COME v|
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